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Technisyst wins $20m ambulance deal
Kelly Mills

A QUEENSLAND company has beaten Telstra for a NSW emergency services communications contract
that may be the foundation of a whole-of-government mobile data network.

Technisyst Computing won the contract, worth more than $20 million - one of two five-year
communications deals worth $40 million.

Telstra retained a contract to manage the statewide Government

EEETLIEr Radio Network (GRN) - used by about 34 government agencies
including the fire brigade, State Emergency Service and the Roads

NOVELL and the Univereit and Traffic Authority - but Technisyst will deploy a Mobile Radio

ant e Universii . .

TRl Data Service (MRDS) for the Ambulance Service of NSW.
why some tech gadgets are
: 300';"‘1‘:"“9'5 flop, reports The MRDS will enable operators to pinpoint all ambulances at any

im . . .

et time and direct the closest vehicle to an emergency.

Next big thing not always the coolest

Each ambulance will be equipped with a mobile data terminal that
enables text communication between communications centre
FEATURES operators and vehicles.

Connor's tops in e-skill game L. .
e Work on the system has begun and it is expected to be operational
HE has been known to lock himself in the backyard

shed when nutting out a computer bug got too much befOre the end Of 2003
for him, but usually technical knowhow comes easily

o) Syl @aer [bakang i A spokesman for NSW Information Technology Minister Kim Yeadon
said other agencies were expected to use the data system once the

echnisvetivinelizonlambulanceliea) Ambulance Service confirmed its performance.

A WIRELESS services specialist has beaten telecoms
giant Telstra to a contract for a mobile data system

for NSW's ambulances, Kelly Mills reports. "Once the system has been implemented we will shift our focus on
marketing the network to other government agencies, such as
emergency services agencies,"” Technisyst Computing chief executive
REVIEWS Bill Delaney said. "I expect the system will be the basis for a
IBM 128MB USB2.0 Memory Key whole-of-government mobile data network.

| FIRST saw a chain dwelling IBM memory key in . .
2001, It was a handy little davice even then; which "All key narrowband data will be available on the network."

stored a large sounding 8Mb - about six times the
CatafcapactyiciialtioppyAcE e The MDRS tender said the winning solution would have to be able to

support up to 8500 vehicles within about three years.
lomega 80Gb USB2.0 external HDD

HERE'S another amazing device for your massive Ambulance Service corporate services general manager Robert Gray
personal data-storage needs. . .
said the new system would overcome radio blackspot problems. The
GRN was introduced in 1993 to deal with voice traffic, but the
COLUMNS increasing use of data had affected the system's performance.

No need for [T migrants The Ambulance Service's $30 million AmbCAD system was one of the

e €27 [| ISR [ Gt (el et main applications affected by the growth of data traffic.

import skills than invest locally."

The deployment of the MDRS will free the GRN to focus on voice

CD copy surcharge . .
communications.

your say | "WHY should | be forced to pay the
recording companies every time | need to back up . L.
digital photos to CD?" Blackspots on the NSW Central Coast will be eliminated by three new

base stations, a spokesman for Mr Yeadon said.
Another four base stations are planned for Sydney, he said.

The mainly analog GRN - a Motorola SmartZone OmniLink trunked
mobile radio system - consisted of 93 sites covering an area about
one third the size of NSW, he said.

The Technisyst system - based on Ericsson's Mobitex technology --
has been used by the Queensland Ambulance Service for the past two
years.

Mobitex is an Internet Protocol capable narrowband network tool.
Mr Delaney said the system was a "scaled carrier-sized network".
Within the Ambulance Service it will operate over a network of 31

base stations, connecting more than 300 ambulances in the Sydney
basin.

The central network management system will handle call switching



while the base stations will be connected by frame relay technology.
The network itself used IP technology, Mr Delaney said.

The AmbCAD system will interface with Technisyst's TC-Gateway
product.

Interfaces were currently being written, Mr Gray said.

"Multiple agencies could connect from host systems over this
gateway," Mr Delaney said.

The ambulances will be fitted with Intel-based embedded computer
systems that use a wireless modem and GPS technology.

The system will enable the Ambulance Service, in the future, to add
capabilities such as wireless access to email, databases and patient
medical history information.
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