
 

 
 

 
Who are we and what do we do? 
 
Transcomm UK Ltd, part of the BT Group, owns and operates the UK Mobitex network for mission critical wireless data 
solutions. The Transcomm Network is a proven, reliable and cost-efficient network for wireless data applications that 
require levels of reliability and integrity not available from consumer-oriented voice-centric mobile phone networks. The 
network is a packet switched wireless data network built specifically for data covering over 95% (for standard mobile 
connectivity) of the UK population and delivering over 99.9% network availability. 
 
Transcomm provides a wide range of wireless data applications to help organisations run their operations more profitably 
and efficiently – making up-to-the minute information available whenever and wherever it is needed, securely and reliably.  
End-to-end solutions are made possible via Transcomm’s solution set that includes host wireless products, remote 
wireless products and its Grapevine services.  Transcomm’s Grapevine services enable enhanced WAP browsing and 
email services from a portable handheld unit linked to the Transcomm Network.  
 
Transcomm’s solutions are brought together under its Professional Services group which manages the roll out of 
complete wireless data initiatives through project management services, ongoing support, remotely configured modems, 
providing vehicle installations as well as training services. 
 
Who do we do it for? 
 
Transcomm operates in the business to business market and has specialised experience with wireless data solutions for 
the Emergency Services, Local Authorities, Machine-to-machine (M2M), Field Service and Transport Market Sectors.   
 
With regards to the public sector, the Transcomm Network is used by over 50% of the police forces, 8 of the UK’s 
ambulance services and 7 fire services.  Seen as a complementary technology and not a replacement for voice radio, 
the introduction of mobile data services for the emergency services means a more efficient deployment of resources, rapid 
response to incidents and an increase in officer effectiveness.  
 
Transcomm’s customers include: 
 
Public Sector: 
- Sussex Police 
- Metropolitan Police 
- West Yorkshire Police 
- Hampshire Fire & Rescue 
- Hereford & Worcester Fire Brigade 
- Sussex Ambulance 
- Wandsworth Borough Council 
- City of Edinburgh Council 
- Derby City Council 

Private Sector: 
- Coors Brewers 
- Bass Brewers 
- TNT UK Ltd. 
- Kwik-Fit 
- Initial City Link 
- Crown Leisure 
- RAC 
 

 
 
Would you like to contact us? 
 
Kevin McNulty, chief executive officer of Transcomm, is attending the Mobitex Business & Networking event.  However, if 
you don’t manage to speak to him, please contact Chris Cole at Transcomm’s head office on +44 (0)20 8899 2051 or 
chris.cole@transcomm.uk.com. For further information, please visit our website: www.transcomm.uk.com.  

mailto:chris.cole@transcomm.uk.com
http://www.transcomm.uk.com/
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